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% G106 - Introduction to Human Service
| nstructor - Linda Pozzebon

l. COURSE DESCRI PTI ON

This course is designed to explore careers in the human services field
and famliarize students with various human services found in our
community. Human relations skills and their inportance to the hel ping
professions will be enphasized. The intent is to have students:

1. Develop an inforned awareness of the human service field,
its' agencies, resources and professional attributes.

2. Determne their individual interest/suitability in human
services as a career choice.

1. COURSE OBJECTI VES
The student will be able to:

1. Discuss prograns and career opportunities in the various
human services found in our comrunity.

2. Locate information about education prograns in the field of
Human Services in our comunity and in Ontario

3. Denonstrate awareness of the evolution of the social welfare
systemin Canada, its' philosophical base, nature of services
and prof essional val ues.

4. Denonstrate awareness of interpersonal skills and
characteristics required in human services word i ncl uding:

a) utilization of effective observation skills and
procedur es

b) inportance of attitudes, skills and know edge to help
human servi ce workers experience understandi ng, openness,
honesty and intinmacy

' c) identification of barriers to comunication and

denonstration of strategies for effective comunication

d) effective use of interview skills to obtain and report on
i nformation

5. Understand the concepts, principles and skills of effective
networking within the commnity.

6. Denonstrate career planning skills and set future goals.
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I'11. TEACHING STRATEGIES

1. Lectures
2. Quest Speakers
3. ({dass D scussions
4. Case Studies/Probl em Sol ving
5. Audio Visual Materials
6. Oal Presentations
7. Research Assignnents
8. Intervieiwing and Investigation Skills
V. EVALUATI CN
Assi gnnent  #1 10%
Assi gnnment #2 15%
Assi gnnent #3 20%
M d- Term 20%
Fi nal Test 20%
At t endance/ 15%

Partici pation
Dates to be Announced

GRADI NG PQLI CY

90 - 100 = A+
80-89 = A
70-79 =B
60-69 - C
Bel ow 60 = R - Repeat

VI . REQU RED STUDENT RESQURCES

Sault Ste. Marie Agency Profiles, Description of Human
Service Prograns, 1991 Edition

VI'T. | MPCRTANT FACTS

1. Buddy System - get the nane of another student and contact
nunber to correspond to any changes/ hand-outs
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Unexpected Events/ Sickness
Call nme in advance if you are going to be absent from Cl ass.
A nmessage can always be left at the Human sciences and
Teacher Education office and I w Il check nessages prior to
cl ass.
Li nda Pozzebon, Ext. 533 E3218

In the case of ny absence, or scheduling, a specia

presentation, | will let you knowwell in advance if class
will be cancelled or reschedul ed.

Cal endar

Mark in inportant dates, exams, assignnents. Dates will be

tentative. Please keep in touch with any changes.

Att endance and positive participation in class and conpl etion
of assignnents is essential in order to successfully achieve
course objectives and requirenents.

Students with special needs (eg. physical limtations, visua
i mpai rnments, hearing inpairments, learning disabilites) are
encouraged to discuss required acconmodati ons confidentially
with the instructor.

6. You instructor reserves the right to nodify the course as
he/ she deens necessary to neet the needs of students.

7. Students will be required to conplete ALL assignnents and
eval uation requirenments. Course Credit will not be awarded
if any outstanding inconplete assignnents.

| am | ooking forward to working with all of you. W can have an
interesting course and with the input of all and hard work, it
can prove too be a rewarding and informative course.

Li nda Pozzebon



